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—UHP HP EHUWH GD\ —®WP \ EUHDW. DQG IMQHYHUFDP H EDFN —Z DV VHYHQ\ HDWR®@ RQ DI DP L® WIS VR / DNH 7DKRH Z KHQ
P\ OXQI SHWP DQHOW FRASVHG [LRP D VHYHH FDVH R SQHXP RQID 2 QWRVH BQI GD\ VRI LHFRYHY  —NHSWIQ VRXFK Z IW( | UHQGV
DQG I DP L® XMQU DQ RG FH@SKRQH DQG FRP SXWU VRP HMP HV VDM LQJ P\ FXURVW E\ GVP DQWIU DQG LHDWHP EQ) WHP
7KRVH GHYIEHV JDYH P H D YRIEH DQG —| HOD VHQVH RI DZ H DWIKH SRZ HURI EHQU DEGIVR FRP P XQIEDWM Z W DQ\ RQH DADQ. WP H
QWH\ HDW/WR FRP H FRP P XQIEDWRQ DQG WIKQR®J\ Z RX@ FROAMQXHWR VKDSHP \ @H WXG DQGZ RWN

$ IRWP DAYHP RP HOWDP H1Q HIKW JWDGH Z KHQ—FRP EIQHGP \ LOMUHVQ WIFKQRBI\ Z IWK KIMRY VR FUHDM D
GRAXP HOBU RQWH -DSDQHVH $P HUFDQ-QWMUOP HOARI : RUG: DU— —IQMUMHZ HGP \ %R\ 6FRXWBDGHUZ KR Z DV IQMUHG DVD
K@ DQG Z DVKRANHG E\ KLV H SHUHQRH R LOMWMEH 6KDUQJ P\ SURMIPADQG VHHLQI RWHUV UHDPARQV —DOR UHFRI QL] HG WH
VRADCBRZ HUR! GLIIMECP HGID DQG WIRKQR®J\ 1Q SIRP RWQJ SLRILHW -QVSILHG E\ WDWSRZ HU —FRQWOXHG P DNQJ
GRPXP HQWUHV WLRXJIKRXWKLI K VFKRROLQWUYHZ 1QJ BIDGHW DQG DPAYIMV @NH' RBUHV + XHID Z KR SXWHYH WIQJ RQ WH @H
$IWUP \ GRFXP HQWUHV Z HIH FKRVHQ VR VALHHQ GXUQU 1 DARQDOH IMRY ' D\ 1Q: DWKIQIVRQ ' & P\ SDW Z DVF®DU —Z RX@
GHGIEDWP \ Z RINDQG WXG\ VR DRV JRYHUDP HQWDQG SRDAEY

QFROUH —XVHG FRP P XQIFDWRQ WIFKQR®J\ VR DGYDQFHP \ WXGIHVRI KMRU DQG SROAFDOAHQFH -Q DEGIMRQ\R
WDGIMRQDY. UMMQ SDSHY —H SGRUHG VRSIEV WLRXIK WIFK GUYHQ SUHVHQUMRQV @NH YIGHRV DQG SRGFDW 1 RWRQD GIG WHWH
SIRMPVVSXUP \ FUHDWYIW WH FRP P XQIFDMG P \ 1Q GHSW UHVHDURK LQ D IHDVBE®! FDSWYDWQJ Z D\ —Z DVVR SDWMRQDWM
DERXWQW LDWQJ WIKQRBJ\ Z IW WDGMRQDOAXG WDW-FUHDWG DVKRUNIE Z W WH' HSDUR HOWR! + MRU HQFRXUWDILQU P \
FOWP DWAV\RR FUHDW GLIMICP HGID SLRWIFW Rl WHURZ Q KRSIQU IMARX@ DWUDRAP RUH VAXGHOW VR WHVH IP SRUBQASLRILDP V

5HARIQ] Q) WH SRZ HURI P\ GLIMDON@HW-VRXIKWR H SDQG P \ [P SDAVE\ HP SRZ HUQI RWHW/ VR WIKHURZ Q
WRUHV ) LRP “VXIKW+ XP DQMHVIQ) RFXV DAP \ XQLYHUAW WDWARQQOHPMG \ RXQIHU WIFK VDYV XGHQW Z IWK
QROADGIMRQDOWNGHW VR FUHDW D GREXP HQWL RQ VRADOMMVAEH MXHY WDWP SDRMG WHUQHY 0 \ \AXGHQW FUDWG
GRFXP HQWUHV RQ VRSIEY @\H IQGLTHQRXV WKW VXUYLYIQI VH XDCDEXVH DQG WH FKDEBIQIHV XQGRFXP HQWMG LOGLYIGXDY [ DFH —
YIHZ WHII® P DNQJ SIRFHWDVD FRP P XQIFDARQ\RRARUP \ DPRYMVP 98 WDFKLQJ WKLY FOW —DP  SURXG VR KDYH DP S@IHG WH
YRIFHVRI GR] HQVRI RIKHUFXULHQWDQG | XWUH DRRYMA

211 FDP SXV —XVHG FRP P XQIEDWRQ DQG GLIMBCP HGID LQ VHUYIEH R WH I XQGDP HQWECP HRKDQMWP RI FKDQUH LQ GHP RAUDWE
VRAHAHY  HBPMRQV © KIBI Z RINQJ Z IW WH &DP SDLIQ/ HIDGRHOMUIQ: DWKIQIWRQ ' & 1Q —UHRIQ] HG DJDS 1Q RQEH
YRWUHGXFDMRQ DQG UIHVRXUAHV —UHWLDHG KRP H\R Z RINLQ GLIMICFRP P XQIFDWRQVIRUWH $&/ 8 RI 8 VK VIR FRQWOXH WH
RQIDH I LJKWRUYRWQJ UKW —KDUDHWHG WH VRADCSRZ HUR! WH LOMUOHWE\ FUHDWQ) KXQGUHGV R SRVMIYH LQIRWP DARQDADGY
WDWZ HH VHHQ P RUHWDQ RQH P LA@RQ WP HV DFLRW WH WM 6LOFH WIHQ —KDYH FROWOXHG P \ Z RUIN DQG OIG WH JIRXQGZ RWN
IRUIXWXUH GLJ MICFDP SDLIQV

$IWUWH VRUHOARI RQEOH P IMQIRUP DARQ GXUQJ WH DQG 8 6 HOPWRQV —UHDQ HG DQ IQMUDDMRQDCSHY/SHARYH
Z RX@ HQKDQFH P \ XQGHUAMBQGIQJ Rl WH YILYXHV DQG GDQUHW Rl RQIOH SROAFDCFRP P XQIFDARQ —\VSHAD VHP HMMUZ RINQJ 1Q
WH %MK 3DUIDP HQWVGDGIQ) WH RQIDH FROWMIMHQOALHDMRQV IRUSXSD + XT V:  HWR IQWMURI I LEH DQG 1 DP LIDU] LQJ P \ VHD Z W
WHFXOMUHRI WHS . 1 RARQD GG —®DU) DERXWGELI MICFRP P XQIEDARQV RXWIGH WH $P HUFDQ EXEE®! —KDG WH RSSRUMQW \R
XVHP \ WIFKQR®J IFDONGY VR FRQQHAWR DQHZ FRP P XQIW KHDUQJ WHUFRQAHUQV DQG I LJKWQJ | RUMHUGQHHGY 0 RWW
IP SRUBQW P\ H SHUHQFH GHHSHQHG P \ FRP P VP HQWR WH SRVMYH VRADCBRZ HURI GLIIMECP HGID

0 XFK KDV FKDQUIHG IQFH -®W\P \ EUHDW QHDUD VI R GHFDGHVDIR 7KH Z RUG IV P RUH FRQQOHAMG WDQ HYHUDQG WIFKQRBJ\
LV IQVHSDUDE®! [LRP RXUSROAFV 7KH SDQGHP LE UHVXU DPHG | HDUWY DQG WDXP D 1URP WH VMNQJ LOHT XDDAHV 1Q RXUSRQAFDO
VWP VR P\ RZ Q RKITBKRRG VWXJJ B! IRUDIU 1 ROHWHBM/ —IHOMHDG\ |RUWLY P RP HQW-DQHDG\ HIHG RQ WIFKQR®I\ \R
DGYDQFHP \ DGYRFDR Z RIN EXWMZ DVQRZ WH SUP DU Z HD@FRP P XQIFDWG —KDYH | HOMMH HYHUH SDQGLQU VRADCSRZ HURI
FRP P XQIEDMRQVWIFKQR®J\ DQG-DP DSSOLQI IRUWH 0 DUAKDTBFKROUKLS VR EH DAMH | RUHILRQURI P DNQU MDVDIH H I HPWYH

DQG SRZ HUXORRAQ JREDCDGYRFDA DQG JRYHUQDQRH




&RP P XQIFDWRQVWIFKQR®J\ KDVWDQMRWP HGWH Z D —~HQIDIH Z I DRAVMVP  JRYHUQP HQW
DQG SROAFV 7KH LRGB! Rl WIFKQR®J LHY ONH WH IQMOHWZ LQIOHYVBE® FRQAQXH VR H SDQG LQ WHWH
DUHDV DQG —QHHG | XUMHUHGXFDMRQ VR SUHSDUH | RUWDWHDON 7KDAV Z K\ —S@Q VR SXUXHDO 6F
lQ 3RODAFDCRRP P XQIEDMRQVILRP WH/ RQGRQ 6FKRRCRI ( FRQRP LEV /6( DQG DO 6F lQ 6RADO
6AHQFH Rl WH-QWMUOHWURP WH 8 QYHUAW RI 2 [ IRUG

—Z 1O UMFRP SGW D 3ROAFV DQG &RP P XQIFDWRQ0 6F ILRP / 6( VR EMMAUXQGHUARQG
VDWW IHY WHRUHY DQG FRQFHSW RI SROAFDCFRP P XQIFDARQ QP \ FRUIHFRXUHV —Z AXG KRZ
H 1 HPAYH SROAFDCFRP P XQIFDWRQ FDQ DGYDQRH JRRG JRYHUQDQAH 1Q GHP RADAHV ) LIRP WHWH —
DP SDUAEX@UD GLDZ QR VE R RSWRQ FRXUHV -Q 7HAKQR®J\ DQG -XVWFH —&RN IR DUG \R
UHVHDURKIQJ Z W' U 6HHVB 3H D* DQIDGKDIDQRQKRZ — WWRHQWU FRP P XQIFDWRQ WIFKQRBJLHV
VKDSH IQGIYIGXDADQG FREAFWYH VHD JRYHUDP HOW7KLY Z LGFRP SGP HWGRQWP SRUDY WXHVIQ
0 HGDDQG&RP P XQFDMRQV3RIRA Z KHH-Z MG WK EDVHG FRP P XQIEDMRQV SRR IWRP ' U
' DP LIDQ 7DP ELQLDQG RIKHUBRMUHYY Z RINQJ 1Q WH | LHT
/6( IVWH RQD SOFH VR SXUXH WLY GHI UHH DV QR RWHUXQLYHUAW RI I HWY DQ LOMUHPARQDO
SWIRIDP WDWKQWVWH WG Rl FRP P XQIFDWRQ Z I FRQWP SRWDU P HGID DQG WIFKQR®J\  —DP
H FVMG DERXVWNH GFDAWRQ LQ FHQADO RQGRQ Z KHIH-Z L@H SDQGP \ QHVE RINE\ HQIDILQJ Z W
GFDCDPAYMA DQG QRQ SLRI W DQG VH] H RSSRUXQMHVIRUS 6 8. FRADERUMRQ

QP \ VHRQG\ HDU —Z L@BXW/XH DO 6F LQ 6RADIBAHQAH Rl WH -QWALDHWDVWIAKH 8 QLYHUAW R
2 [ IRUG VR IRFXV RQ RQH SDUAEX@UI HDWIH Rl SROAFDCFRP P XQEDMRQ  WH LOMUDHWT7KLY SLRILDP
1V D QDMWDAFRQAQXDARQRI P\ Z RINDW 6( DV—Z @AXG. WH VRADCSIRFAHWHV Rl GLI MBORAHW
DQG DFTXILH WH | XQGDP HQWORR® VR HYDXDW WH SUDFAFEDCDQG HKLFDAP SDPARI WH LOWUDHW
DQG I XWMXUH FRP P XQIFDWRQV WIFKQRBJLHV ) RUP \ GAMHUEIMRQ —SOQ VR FRQGXPAHVHDUK RQ WH
FRP SDUDWYH H I HPW Rl WH LOMUIODHWRQ HBFARQVIQ 2 (&' FRXQWHV 6SHALIFD® —Z RX@ H S&WH
KRZ JRYHUQP HQW FDQ XVH LOMUDHAEDVHG FRP P XQIFDMRQV\R P SLRYH AYIE HQIDIHP HQW

FRQILGHQPH DQG WKW
—FKRVHWH 8 QYHUAW RI 2 [ IRUG EHFDXVH IW P XGAGMVAS@DY 2 [ | RUG -WLDHWQWMM L/

XQINH DQ\ GHSDUR HQAQ WH Z RUTS Z IW XQITXH RSSRUMQMHV VR HQIDUH LOFXGIQU Z W WH
3WRIWP P HRQ' HP RADA DQG 7HAKQR®J\ ' HP 7HK —-DP HDIHUWR HQIDUHZ W' HP 7HRK RQ
VXEMPW @\H HBIPARQV WIFK SOMRLP V DQG JRYHUQDQRH DQG WA VSRQVRUHG GIMQIRIP DARQ —DP
DOR GUDZ QR WH IRWP DARI WLV SLRIWDP  NQRZ LQJ WDWAWUYH 1Q K\ EUG HOYLLRQP HQW RI VBXIKW
P DMUDY UHVHDURK DQG P HQRUKLS + DYIQU Z IMPHWHG WH YILWXHV DQG GDQIHW/RI WH IQWLOHWIQ
P\ RZQZRW —®RNIRW DUE R IHVHDUK DQG GMPXWRQ Z W' U -RQDWDQ %A LIKVRQ WH

LQWIFDAHY DQG QXDQRHVRI GLI BCHWD JRYHUDP HOADQG SROARV
) RUP \ VHFRQG FKRIFH SLRILDP V —Z RX@ [ LWMHQUR@IQ 3RQAFDCRRP P XQIFDARQY 0 $ DW

* RGW WV 8 QlYHUMW RI / RQGRQWR WXG 1 XQGDP HOWCBUOAS®NV RI SROAFDCARP P XQIEFDWRQ WDW
—FDQDSSO WR CIWZ RN -QP \ VHFRQG\ HDU —Z LOAXG ' LJIMRGBRAR®J\ 0 6F DWAKH 8 QlYHUIW
Rl ( GEXUK VR EHMAUXQGHUIMZQG GLJ MORARW DQG FXOXWH




KLOH OLYLQJ LQ :DVKLQJWRQ ' & LQ - ZDWFKHG D ILUVW WLPH FDQGLGDWH LQ P\ KRP
WKUHH YRWHV +HU QDPH ZDV 6X]DQQH +DUULVRQ DQG KHU HOHFWLRQ ZDV WKH FORVHVW LQ
FORVH 6X]DQQH FDPH WR YLFWRU\ - ORRNHG KHU XS IRXQG WKDW — VXSSRUWHG KHU SODWIR
PHGLFDO GRFWRU - KRSHG VKH ZRXOG EULQJ H[SHUWLVH DQG D IUHVK SHUVSHFWLYH WR WK
PH WKDW VKH LQWHQGHG WR UXQ DJDLQ - DVNHG WR EH LQYROYHG

2YHU WKH QH[W WZR \HDUV - ZRUNHG DORQJVLGH 6X]DQQH DQG JRW WR NQRZ KHU %\
KDYLQJ ZRUNHG RQ D FDPSDLJQ EHIRUH - TXLFNO\ OHDUQHG QHZ VNLOOV DQG EXLOW RXU WH
JUDSKLFV DQG LPSURYHG RXU RQOLQH SUHVHQFH :H ZRQ WKH HOHFWLRQ E\ PRUH WKDQ

‘KLOH OHDGLQJ WKLV FDPSDLJQ - SULRULWL]HG HIIHFWLYH FRPPXQLFDWLRQ ZLWK YRWHU
RUJDQL]JHG RXU FDPSDLJQ GDWD FRPSOHWHO\ GLILWDOO\ DQG HPSKDVL]HG RQOLQH YRWHU HQ
FDPSDLJQ V HIILFLHQF\ DQG IOH[LELOLW\ DOORZLQJ XV WR FRPPXQLFDWH ZLWK PRUH YRWHU
WKH FRUH Rl RXU WHDP DVVLJQLQJ WKHP WDVNV EDVHG RQ WKHLU LQWHUHVWYV - SURYLGHG
FDPSDLJQ PDQDJHPHQW FUHDWLQJ D UHVSRQVLYH VWDIlI ZKR ZHUH DWWHQWLYH WR WKH QHH
YRWHUV 0\ FRPPXQLFDWLRQ GULYHQ DSSURDFK EXLOW RQH RI WKH ODUJHVW DQG PRVW HIIHF
JRQH RQ WR PDQDJH FDPSDLJQV Rl WKHLU RZQ

6LQFH WKHQ 5HSUHVHQWDWLYH +DUULVRQ KDV UHPDLQHG D FRQVWDQW LQ P\ OLIH - ZRU
PDQDJHG KHU UHHOHFWLRQ FDPSDLJQ 'XULQJ WKLV HOHFWLRQ - IDFHG QHZ FKDOOHQJHYV
GHVSLWH QXPHURXV 'HPRFUDWLF ORVVHV DFURVV WKH VWDWH - EXLOW D IXQFWLRQDO FDPSIH
ZDV PRUH YDOXDEOH WKDQ HYHU DV — ZURWH ILOPHG DQG HGLWHG GR]JHQV RI FDPSDLJQ DGV
RQOLQH WRROV P\ DGV ZHUH VHHQ PRUH WKDQ WLPHV LQ RXU GLVWULFW 0\ DSSURDFK
VLQFH KRVWHG FDPSDLJQ WUDLQLQJV IRU RWKHU FDQGLGDWH YV

- DP SURXG RI P\ DELOLW\ WR UHDFK YRWHUV ZKHUH WKH\ DUH WKH LQWHUQHW 8VLQJ GLJ
ZLWK FRQVWLWXHQWY LQ ZD\V WKDW \LHOGHG UHVXOWVY 8OWLPDWHO\ WKH VXFFHVV RI RXU
LQIRUPDWLRQ DQG FRPPXQLFDWLRQ WHFKQRORJLHV LQ DFWLYLVP JRYHUQPHQW DQG SROLW

$V - VWXGLHG WK FHQWXU\ KLVWRU\ LQ FROOHJH - ZDV HQWKUDOOHG E\ RXU WZR QDWLR(
WKH 86 DQG WKH 8. ZDV DOVR D WLPH LQ ZKLFK FRPPXQLFDWLRQV WHFKQRORJ\ EURXJKW RXU
SUHVVLQJ JOREDO LVVXHVY 7RGD\ FRPPXQLFDWLRQ EHWZHHQ RXU FRXQWULHV LV HDVLHU WKD
FKDOOHQJHV LQ GLJLWDO VRFLHW\ WKDW DUH QRW FRQILQHG WR ERUGHUV 5HWXUQLQJ WR W
RSSRUWXQLWLHV WR FRPSDUDWLYHO\ VWXG\ GLJLWDO JRYHUQDQFH LQ RXU WZR FRXQWULHV

0\ MRXUQH\ DV D 86 8. DPEDVVDGRU EHJDQ LQ WKH %ULWLVK 3DUOLDPHQW DQG DW WKH 2[IR
FLWL]HQV VKDUHG FRPPLWPHQW WR XVLQJ WKH SRZHU Rl FRPPXQLFDWLRQ WR VWUHQJIJWKHQ
LV QR FOHDUHU SODFH WR VWXG\ WKDQ WKH 8QLWHG .LQJGRP :LWK WKH 8. JRYHUQPHQW V UH
ZLWK EURDGHU RYHUVLJKW RI LOWHUQHW FRQWHQW - FDQ EH DW WKH IRUHIURQW RI UHVHDUH

%RWK WKH 86 DQG WKH 8. KDYH IHOW WKH GHVWUXFWLYH LPSDFWV RI FRPPXQLFDWLRQV WH
SUREOHP UHTXLUHY JOREDO FROODERUDWLRQ WR NHHS SDFH ZLWK RXU UDSLGO\ HYROYLQJ GL
EDG DFWRUV - VWLOO EHOLHYH LQ LWV FDSDFLW\ WR LPSURYH FLYLF SDUWLFLSDWLRQ DQG JHR
WHFKQRORJ\ DQG - ZLOO VKDUH WKDW YLVLRQ LQ WKH 8. E\ OHDUQLQJ IURP SHHUV VKDULQJ

- ZLOO IXUWKHU FRQQHFW RXU FRXQWULHV WKURXJK GHYRWHG FLYLF HQJDJHPHQW DQG LQ
8QLWHG 1DWLRQV WR HQJDJH ZLWK VWXGHQWY ZKR DUH FRPPLWWHG WR LQWHUQDWLRQDO FRR
21l FDPSXV - ZLOO EXLOG UHODWLRQVKLSY DQG VHHN RXW RSSRUWXQLWLHV WR YROXQWHHU
HQJDJLQJ ZLWK RUJDQL]DWLRQV OLNH WKH $JRUD 7KLQN 7DQN WKDW KRVWY FRPPXQLW\ IRUXP
FRPPXQLFDWLRQV WHFKQRORJ\ WR LPSURYH UHVSRQVLYHQHVV HQKDQFH SXEOLF WUXVW DQG

8SRQ FRPSOHWLRQ RI P\ GHJUHHV - ZLOO FRQWLQXH WR XVH WKH FRPELQHG SRZHU RI FRPH
GHPRFUDF\ DQG JRYHUQDQFH 7HFKQRORJ\ KDV SURYLGHG XV ZLWK WKH LPPHQVH SRZHU WR F
RQ KRZ WR KDUQHVY WKDW SRZHU 86 DQG 8. SROLF\PDNHUV DUH WRR RIWHQ SOD\EQIL 6 DWRKO X
ZLWK P\ 8. SHHUV WR GHYHORS FRPPXQLFDWLRQV EHVW SUDFWLFHY DQG SROLFLHV WKDW LPS
LVVXHV LQ IURQW RI XV :KHUHYHU - DP LQ WKH ZRUOG - DP HDJHU WR VHUYH DV D 86 8. DPED




7M1 &IIC5LIKW DQGWH &R : DU + RZ 5DAVP 8 QGHLP LQHG 8 QMG 6\VDMV
| HDGHUKLS RQ+ XP DQ5LIKW $XWRU 1 IFKRDV &RANHD

3XEQKHGE\ 7KHS QIYHUW Rl 8 VK ' L VBORR@IFPARQ

5 HVHDURK 3UHVHQDARQ —SUHVHOWIG P\ UHVHDURK DWIKH 8 QLYHUUW RI 8 VBK V/
8 QGHUI LDGXDWM 5 HVHDUK 6\ P SRUXP

3(5621%$/ ,1)250%$7,21 ﬁ

) P P DNQU DQG SKRWRJIWDSK\ KDYH JXIGHG P\ @H | RURYHUWQ\ HDU/ —KDYH
Z UMMQ DQG SURGXPHG GRFXP HQUBUHY DQG VKRUN® V VRP HRI Z KIFK KDYH

H SEUHG MXHV @\H I XQ IRGIQAH GUXJ DEXVH DQG WDADAGVAUP IQDWRQ Z KB
RWHUY KDYH EHHQ @ KWKHDUMG SHWRQDCSLRMPAW 0 DQ. Rl WHWH IL® VKDYH

UHFHLYHG VRS KRQRUY DWRFDCDQG QDWRQDA HVRYDY

—KDYH WXGIHG 6SDQMK MQFH DIH VE HYH -QWH VXP P HURI —HQLIR®G LQDQ
LOMMYH 6SDQMK @QIXDIH SLRIWDP 1Q 6SDIQ DQGDP FXUHQM® HALR®G QD
QRQAHGIVDGYDQFHG 6SDQIVK JLDP P DUFRXUWH DWIKH 8 QLYHUMW RI 8 VK

0 DIQWIQIQ) P\ 6SDQMWK LVIP SRUBQAR P H  QRWRQD KDV IMD@RZ HG P HWR
RYHUFRP H @QIXDIH EDULIHY/ Z KIBH VHIQI P\ FRP P XQW P\ SDUHULVIWRP D
6SDQMK VSHDNQJ 1DP L® DQG IMKDV EHFRP H DQ DVSHPARI P\ KRP H@H

( DK VSUQJ —VHUYH DVD MGIH DQG P HWRUIRUP LGG®! DQG KLIK VAKRROAMGHQW
FRP SHAQU LQWH 1 DWRQDO IMRU ' D &RP SHWARQ —UHYIHZ GR] HQVR

GRFXP HQWU DQG Z HEVIWM SLRWPW DQG FR ®DG Z RINVKRSV | RUWRVH DGYDQRQU
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JRYHUDP HQEOXEMPW —P DQDIHG DOMAKQIFDADQG DXGIR YIVXDO
QHHGV VR HQVXUH WDVWKH | RUKP V/ Z HUH DYDIDE®! | RUWH RQOOH
FRP P XQW —DOR ®IG SUHVHQIMRQV RQ AYIE HIDIHP HQWRU
HOP HOBU P IGGE! DQG KLIK VFKRROAMGHQW
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“VBXIKVD 1B P DNQJ FOW WDWKQIMG 8 QLYHUAW RI 8 VIBK \WXGHQW
Z I QROADGIMRQDOAMGHQOW VR FHDM GRFXP HQWU [L® VVVRADO
IMVIAEH WXHY WDWP SDRMGWHP —DP SURXG WDWP \ \AXGHQOW
XVHG WIRKQR®I\ \R FRP P XQIFDWM WHUMRUHY 2 XUIL® VVRHHQHG
DURXQG WH FRXQWI  LQFOXGIQI DVWKH : KIWA + RXVH DQG
6XQGDQFH 7KH SDQGHP LF DQG VXEVHT XHQWGHDW RI RXU

I RXQGHU®IG WH 8 QLYHUAW VR FXVWKH SLRIWDP  —UHRHOWD UHWEUMG
WLV SIRIUDP  IQGHSHQGHAR! WH 8 QLYHMW
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DQG P SURYH WH RI I LFHV RQERH SUMVHQRH —UHVHDURKHG

IP P LJUDARQ KRXMQJ SRIA DQG\WHS. VZIWGDZDAWRP WH (8
DQG DGDSWG P\ Z UMQJ VR VXIWE XSDV SRUMRQ DQG YRIFH —

P DQDIHG WH FROWMHQWWHUYEHV LOER] DQG Z RUNHG GLLHPD Z WK
5XSDWR [P SURYH KHURQIOH SUHVHORH WDFKLQJ KHUKRZ VR FDSVMUH
DQG VKDUH YIGHRV Rl VSHHRKHV DQG HYHQW
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HIRUVLQ RXURI I IFH DV'Z H SUIRP RWMG YRWQJ WKW DQG FRP EDWHG
RQIDH P IMQIRIP DMRQ VXURXQGIQI WH SUHMGHMDCHBFVURQ
—Z RUNHG GILHAD Z IV WH FRP P XQIFDWRQV GILHRRUGHYH®S D
GLIIMECP HGID VWDW\ DQG DWIMMG Z IW WH RQERDUGLQI RI &/ & V
DA X@AP H GLI VBOMDWAI MNV—HGIWG EGRJIV DQG YIGHR LOMUYIHZ V
WDVKLI KD KWG P LORUW YRWQJ LI KW FKDEBHQI HV
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7KHS8VEK + IMRU ' D\ SIRIWDP H MV R SURP R KIMRU
HGXFDWRQ |RUSUP DU DQG VHFRQGDU VAKRROWYGHQW $VDIRWP HU
WXGHOWDQG BQJ WP H VXSSRUMU —FRQUIPMG WH SLRILDP  GILHRRU
DQG SURSRVHG R FUHDWM D QHZ. Z HEVIWM WDWFRX@ EH XVHG \R
LORUHDVH XGHOWHQUI DI HP HQW—Z DV JLYHQ DQ RI [ LFH VSDFH DQG

Z RUNHG VR FUHDW D QHZ. Z HEVIW DFFRUGIQU VR WM Z HEVIW
WEQGDLGV —DOR VHYHG DQG \WEOVHYH DV D P HQRUWR AXGHQW
FUHDWQJ KIMRUFDOGRAXP HQBUHY
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